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CRESTVIEW MUTUAL WATER COMPANY 
328 Valley Vista Drive 
Camarillo, CA 93010 

(805) 482-2001  -  (805) 388-8281 Fax 
www.crestviewwater.org 

October 2020 
 
 
Dear Shareholders: 
 
Crestview Mutual Water Company was created 70 years ago with the Mission to provide: 
 

• A dependable Supply – We develop and maintain our own wells that draw from local 
aquifers to supply our needs rather than depending entirely upon imported water.  

• High Water Quality – We meet or exceed all applicable water quality safety standards.   

• A Competitive Water Cost – Our rates meet or beat those of surrounding water 
agencies of similar size, as well as most of the larger retail water districts in our local 
area. 
 

We have successfully maintained our three pillars over these last seven decades.  However, we 
can no longer live on past successes because our operating environment has made it more 
difficult to meet our objectives unless we develop new modes of providing water. 
 
Anticipating the need for a new safe, secure, dependable, affordable and lifesaving water 
source, Crestview began planning for Well #7 in 2012.  This was done to ensure shareholders 
could count on an adequate water supply to meet demands, as well as provide critical fire 
support, prevention and suppression in the event of devastating fires which were experienced 
with the Thomas and Woolsey fires.  Construction of Well #7 also allows Crestview to become 
independent of mutual aid agreements with other water suppliers when emergency power 
outages (PSPS) occur with the installation of an Emergency Natural Gas Generator.  
 
Unfortunately, a small group of shareholders are opposed to the project near their homes and 
as a result are causing permitting delays and significant cost increases in an attempt to stop 
construction of Well #7.  These delays and legal issues are costing time and money that impact 
all Crestview shareholders.  In our 70-year history, there is no evidence of any well causing 
issues that impact our shareholder’s quality of life or home values.  
 
Your Crestview Board of Directors is committed to ensuring shareholders continue to enjoy 
competitive water rates, and a safe and dependable source of water.  This is especially 
imperative now in light of the many fires our region has experienced in recent years that 
threaten the life and safety of you and your families.  Without an adequate water supply, we 
are very concerned that shareholders will suffer massive loss of property in the event of 
another fire in our area. 
 
It is my pleasure to share with you some of the many accomplishments made by Crestview in 
2019: 
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January 2019 

• Completion of feasibility study for solar array for Zone 3B which showed that it was not 
feasible and cost prohibitive for Crestview  

• Analysis and presentation of 9 options for water system operation in the event of Well 
#4 failure 

• Drain, wash, clean and repair of Reservoir #3 with in-house Staff, coordinate alternative 
water supply for 300 shareholders while reservoir was out-of-service 

• Crestview purchased a one-acre parcel and has submitted a CUP application package for 
Well #8 construction permit. Calleguas Municipal Water District provided a $2.1 million 
grant to Crestview for land acquisition and construction of Well #8 next to Spanish Hills 
in 2018, which is part of a regional disaster response network that will help supply water 
in the event of a major emergency 

 
February 2019 

• Secure $1.5 million, 10-year, 5.5% simple interest loan for Well #7 construction 

• Complete 3-year Sanitary Survey inspection by SWRCB 
 
April 2019 

• In-house Staff repair 240 gpm leak on 10” water main at Calle Aurora and Vista del 
Campo 

• Review and approve Preliminary Well #7 design report 
 
May 2019 

• Complete and submit Well Permitting Applications for Fox Canyon GMA, Regional Water 
Quality Control Board and State Water Resources Control Board 

• Complete Annual County of Ventura Haz-Mat inspection with no deficiencies or 
corrective actions needed  

• Install 4 new 1” water services for 14,16,18, & 20 Vientos Road – Back charge developer 
$42,000 for labor and materials 

 
June 2019 

• Develop “White Paper” for Well #8 detailing location, reasons for necessity, benefits and 
planned operational procedures 

• Research tax records, minutes and operator logs to document and digitize all well 
production from 1951 to current date in support of historical water demand for 
adjudication  
 

July 2019 

• Receive and install 150kW Natural Gas Generator for Zone 3B and 3E in response to 
PSPS events 

• Install new 30 ft radio tower and upgrade all remote SCADA radios to handle new 
locations 

 
August 2019 

• Work with hydrogeologist for preliminary well design report for Well #8 and Well #6 
interference potential 
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• La Patera Vault failure requiring Staff to work up to 29 hours straight to restore water 
service to 17 shareholders  

 
September 2019 

• Repair leak on water service at 405 Avocado, water service disconnected from mainline 

• Repair leaking 6” water main at 333 Valley Vista  

• In-House Staff provide Inspection services for new Crestview to Calleguas inter-tie on 
Via Zamora 

• Receive notice from County, application package for Minor – Modification to CUP 4858 
is deemed complete and will be forwarded to Planning Director  

 
October 2019 

• Prepare and submit Draft Annual Budget for Board consideration 

• Fill reservoirs and operate equipment in preparation for PSPS events. Experience total of 
104 hours of PSPS power outages over 3 events with no loss in water service   

• Prospective Board Member Interviews held for replacement of Norm Fahnoe 
 
November 2019 

• Budget adoption with 10% rate increase 

• Complete Water Price Comparison to 6 neighboring water utilities in-house 

• Complete Cost of Service Study for recommended rate structure  

• New Board Member Appointed – Steve Lourenco 
 

December 2019 

• Commissioned start of 150 Kw generator and used during scheduled Edison outage to 
replace power pole at Treatment Plant  

• Complete construction of intertie and begin operational testing of emergency water 
delivery to Calleguas 

• Complete FYE Operational Reports for accountability. Finish year with 5% unaccountable 
water loss – Industry standard is 7.5% 

   
Well #7 Update 

• In June 2020, the Ventura County Planning Commission rejected county Staff’s 
recommendation to approve the project   

• Crestview has filed our intent to appeal the Planning Commission decision to the board 
of Supervisors   

• Crestview continues to develop alternative building designs and negotiate with County 
Staff to address deficiencies the Planning Commission listed  

 
Well #8 Update 

• Crestview submitted our Conditional Use Permit Application to the City of Camarillo in 
February 2020 

• The City requested Crestview to change the design of the well house roll up door to 
look more residential and to complete our landscaping plan 

• In September 2020, Crestview completed preliminary site layout, building designs and 
preliminary landscape designs for shareholder and City consideration 

 



Page | 4 
 

Board Member Update – 2020 

• Late April 2020 – Steve Lourenco resigned and Alma Quezada appointed as replacement 
in May 2020 

• Late July 2020 – Steve Gill resigned and Laurie Bennett appointed as replacement in 
September 2020 

 
Water Operations 

• For fiscal year 2019, water sales volume was 255 million gallons sold as compared to 
299.6 million gallons sold in FY 2018. Water sales for FY 2019 were the lowest amount in 
20-years. For FY19 water sales revenue was $1.210 million dollars, or 9.1% below 
budget projections leading to an operational deficit of <$32,983> 
 

• Crestview installed a new 150kW Natural Gas Generator that will allow the 
uninterrupted delivery of water to Zone 3B located on Cerro Crest, Estaban, Corriente 
Court, Vientos, Calle Aurora, Vista Del Campo, Via Con Dios, Vista Del Cima and Valley 
Vista above the fire station, as long as there is water in Reservoir #3   

 

• During October 2019, Crestview experienced a total of 102 hours without electrical 
power. All water delivered during these outages was supplied by what Crestview had in 
storage in our two reservoirs, as we currently are unable to produce water during an 
electrical outage. Our next goal, as part of the construction of Well #7, is to install a 
Natural Gas Generator on a production facility so we can produce water during a power 
outage   

 

• Well #4 continued its recent production decline as a result of falling water levels with 
production capacity (GPM) decreasing by 25% from just a few short years ago. As of 
October 8, 2020, the water level in Well #4 is at a critical low level and water levels 
continue to decline   

 
Financial Operations 

• Crestview is in sound financial condition with total cash on hand at fiscal year-end 
equaling $2.884 million, including $200,000 restricted for Capital Reserve and 
Emergency Repairs. Company expenses were under budget by 0.9% at $1.580 million, 
resulting in a $204,756 increase in cash reserves for the fiscal year due to the budgeting 
of Depreciation. During the fiscal year, Crestview secured a $1.5 million loan for 10-
years at 5% simple interest, with no pre-payment penalty to pay for the construction of 
Well #7.  
 

• In 2001, the Board developed an Investment Policy for Staff to follow. This policy 
requires the investments to be placed with security first, liquidity second, and rates of 
return third in priority so you can rest assured that your cash reserves are safe and 
available if needed. Crestview maintains a $250,000 “Line-of-Credit” to act as an 
additional emergency cash funding mechanism if needed.  During 2013, the State of 
California passed AB-54, mandating that Crestview and all mutual water companies 
build and maintain cash reserves and during the next several years Crestview will 
continue to rebuild our cash reserves in anticipation of Well #7’s construction.  
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• Lindsay & Company, CPA was retained to complete a financial review and financial 
statement compilation for fiscal year 2018/2019 and is available on the Crestview 
website for your review.   

 
Each month, the Board of Directors meets virtually.  Shareholders are welcome to participate 
and there is a standing Agenda item for Shareholder comments for the Board to receive your 
input.  If you are interested in attending, please contact the office and be sure to check the 
Company website for the latest Agenda and Meeting Minutes: www.crestviewwater.org. 
 
 
Sincerely,  
 

 
Sol Chooljian 
President, 
Crestview Mutual Water Company 
 

http://www./

